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Armthorpe, Mere Lane, DN3 2DB
The Sandringham Centre, Intake, DN2 5JH
Auckley Surgery, 41 Ellers Lane, DN9 0HY

Tel Appointments: 01302 986110
Tel Prescriptions: 01302 986112
Website: www.asamedicalgroup.co.uk

Opening Hours – Please note the telephone lines and the ability to book appointments at the reception desks are open 8am-6pm, Monday – Friday except for training days and bank holidays.
	
	Armthorpe
	Sandringham
	Auckley
	Dispensary

	Monday
	8am-6pm
	8am-6pm
	8am-6pm
	8am-1pm

	Tuesday
	8am-6pm
	8am-6pm
	8am-6pm
	1pm-6pm

	Wednesday
	7am-6pm
	7am-7.30pm
	7am-6pm
	8am-1pm

	Thursday
	8am-6pm
	7am-6pm
	8am-6pm
	1pm-6pm

	Friday
	8am-6pm
	8am-6pm
	8am-6pm
	8am-12noon



ASA MEDICAL GROUP
ASA Medical Group (Armthorpe, Sandringham and Auckley) is a non-limited partnership, the following partners work across all three practice operational sites – Dr Hassan, Dr Udom, Dr Rahim, Dr Okeleke, Dr Kenney, Dr Alex and Dr Rashid.

The Practice Mission Statement

“Our aim is to provide quality patient care in an efficient, unbiased, timely manner. Emphasising on staff training and development to provide excellent care to continuously improve patient and staff satisfaction”

Clinical Training and Research

ASA Medical Group are a registered training practice for GP Registrars, GP Medical Students, Nurses Mentorship Programmes and Physician Associates.  We are also a designated RCGP research practice.

CQC Registration
Claire Oxley is the Registered CQC Manager for ASA Medical Group, all sites are currently rated GOOD on their last inspection.
Commissioning Board - NHS South Yorkshire Integrated Care Board
Sovereign House
Heavens Walk
Doncaster
DN4 5HZ
Tel: 0300 021 3300

Primary Care Networks – hosted by Primary Care Doncaster
ASA Medical Group are members of PCD GP Federation and align to the EAST Primary Care Network, working in collaboration with six other GP practices
GP Partners
Dr Hassan – MBBS (1981) MRCGP DCH FRCS
Dr Udom – MBBCH (1994) MRCGB MRCH
Dr Rahim – MBBS, MRCS, MRCGP
Dr Okeleke – MBChB, MBBCL, FRCOG, MRCGP, DFSRH
Dr Kenney – MBCHB MRCGP DFSRH DRCOG
Dr Alex - MBBS, MRCGP
Dr Rashid- MBBs, MRCGP, DFSRH
Salaried GPs
Dr Khan – MBBS
Dr Echetama
Dr Mahmoud - MBChB
Management Team
Claire Oxley – Practice Manager; MBA, MCMI
Billie-Jo Wilburn - Assistant Practice Manager
Danielle Gray-Smith – Assistant Practice Manager
Advanced Clinical Practitioners
Clare - specialises in Women Health
Paul
Natalie
Amanda
Physician Assistant
Tariro
Pharmacists
Mark
Rachel

Practice Nurses/Nurse Associates, Trainee Nurse associate
Julie
Erika
Ebony-May
Joanne
Mat
Minor Illness
Coral
Michelle

Healthcare & Wellbeing Team
Thomas
Mat

Dispensary & Medicines Management
Jordan
Debbie
Tiffany

Care Co-ordinator 
Susan
Governance Team
Elizabeth
Data Administration
Cheryl, Rachel & Ashleigh 
Registrations Team
Debbie and Sophie
QOF Team
Phoebe, Toni and Leanne
Reception Team
Sharon, Cheryl, Morgan, Kim, Paige, Debbie, Michelle, Amy and Susan 
Extended Staff
Sarah – Mental Health
Awais, Joseph, Tobi, Shubham and Saravanan – Pure Physio
General Information
ASA Medical Group welcome new patient registration which can be done online via our website or by calling into either of our practice sites.  Please check our website for the practice boundary.
Appointments – you can book your routine appointment online using the following link https://florey.accurx.com/p/C86609 to save you waiting on the telephone lines.  These appointments are booked in turn and will not override the telephone queue. All telephone and online appointment requests will be signposted accordingly to your clinical need with the most appropriate clinician, this may be internal or to an external provider.
An appointment is normally given for ten minutes and is intended for one problem only, but if you feel that your problem requires more time please ask the receptionist for a longer appointment
The surgery offers a wide range of appointments delivered by a team of multi-clinically skills professionals.  We offer flexible appointments of face to face, telephone, online and video consultations dependant on clinical needs.  We also have appointments bookable in advance or on the day for urgent medical care. 
Telephone system – ASA Medical Group are one of the first practices in Doncaster to implement an automatic patient call back system.  If you call the reception, you can join the queue and retain your place in the queue without having to wait on the line. 
Cancelling Appointment – We politely request patients to cancel appointments they no longer require enabling other patients to benefit from this clinical time. We have over 80 appointments per week wasted where other could have benefited, which impacts on patients and the service.
Signposting & Care Navigation – ASA Medical Group has worked hard to develop their workforce who deliver a high-quality service to provide clinical assessment, care and treatment to all patients.  The receptionist will ask you a wide range of questions to identify who the best person is to deal with your medical need.  It is important you are open and transparent to avoid any delay in your treatment.  Receptionists have received additional training and are covered by confidentiality.

Home Visits – Please request a home visit before 10am. These appointments are for patients who are too ill to attend the practice. The reception team will add you to a triage list if appropriate and a clinician will telephone to assess your concerns. A fully trained clinician will visit you if required or you will be directed to another service for your clinical needs. 
Chaperones – We have fully trained chaperones in practice, a clinician or patient has the right to request a chaperone to be present during any consultation.  Please ask the receptionist when you book or arrive for your appointment.
Named GP – All patients have a named GP, this does not mean you only have access to this clinician or that you will necessarily see this clinician.
Prescriptions and Medication Requests – In order for us to deal with your requests swiftly and efficiently please order your medication via the NHS app or you can email the practice directly on: syicb-doncaster.asa-medical-group@nhs.net.  Repeat medication can be ordered by calling the prescription line on 01302 986112 Monday to Friday between the hours of 11am and 1pm, then 4pm and 5pm.
Test Results – Please request your test results online to avoid you waiting on the telephone lines: https://florey.accurx.com/p/C86609
Out of Hours – If you require urgent medical care when the surgery is closed please contact NHS 111
Accident & Emergency Department – This department is for medical emergencies such as breathlessness, collapse, severe chest pain or road traffic accidents etc.  Please DO NOT attend A&E for minor presenting issues. Minor presenting issues require the minor injury unit based at Mexborough Montagu Hospital or NHS 111
Violence and Abuse – ASA Medical Group along with all areas of the NHS are under extreme pressure and we request that you treat our staff with the same courtesy you would expect to receive.  We have a zero-tolerance policy in respect to violence and aggression, foul and offensive language and general abuse.  Patients will be removed from our practice list if they fail to respect our team.
Compliments and Suggestions – As we continue to do our best, we appreciate there is always room for improvement and welcome any suggestions you as patients may have.  We would like to hear any feedback where you have received a good experience with any service or staff member. 
Complaints – ASA Medical strives to provide the highest level of care and services provided however, we do acknowledge that at times we may not always get it right and things can and do go wrong.  We would rather be made aware of any service or care issues at an early stage.  We look at all complaints positively and we will endeavour to make all improvements necessary.  Complaints should be addressed to: Danielle Gray-Smith/Billie-Jo Wilburn. You have the right to refer your complaint within 12 months to the Ombudsman at:  Citygate, 51 Mosley St, Manchester M2 3HQ; the telephone number is 0345 0154033; and the website address is www.ombudsman.org.uk.
Interpreting Service – ASA Medical Group work with BIGWORD for all interpreting services.  If you require an interpreter, please inform the receptionist at the time of booking your appointment.
Carers – Please inform the practice if you are a carer.  Carers are not necessarily paid carers and can be family members.  The practice offers support to all named carers registered with the practice.
GDPR – We have a wide range of privacy notices available on our website.  Please note we record all calls in and out of the practice for training and dispute resolution purposes.  All sites are cover with CCTV for safety and security.  By entering the practice premises or parking in the car park you are agreeing for the use of images to be used following the practice CCTV policy.
Patient Participation Group
ASA Medical Group continue to seek the views of our registered patients.
We wanted to ensure that views of patients are fed into the Practice regarding the services we deliver and any new changes or services that may be considered in a changing NHS environment.
[image: ] 
The Practice recognises that we need to work with patients, and we are keen to see this group develop, representing the views of the wider Patient population. We are keen to attract new members, particularly working people, under the age of 45 as this group is currently underrepresented. If interested, please contact the Practice on 01302 986110 to discuss further.  You can download a joiner form from our website or ask at reception.
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